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Disclaimer  

The following list of vendors represent contractors who have been hired by, and/or 
done work for Residents. This list is provided for reference purposes only to our 
Owners/Residents. Neither RCI, Scottsdale Shadows, its employees, Officers and Directors, 
nor any of the Regimes I-VII, their Officers or Directors, endorse or recommend any vendor 
contained in this listing. In the event any listed vendor is hired or retained by any resident 
neither RCI, Scottsdale Shadows, its employees, Officers and Directors, nor any of the Re-
gimes I-VII, their Officers or Directors shall have any liability whatsoever in connection with 
any such work performed, it being understood that such hiring creates a relationship only be-
tween the hiring Resident and Vendor.  

This pamphlet also includes companies that residents have recommended to RCI. 
Again, this listing is to help you locate outside service companies and not to endorse 
them. Scottsdale Shadows and/or RCI do not guarantee or take responsibility for any 
work you choose to have done.  

Per ARS-32-1121 (A4) any work that exceeds $1,000 in labor and materials will need to 
be performed by a licensed contractor. You will be able to clearly see underneath the vendors 
name if that vendor is licensed. RCI highly recommends that you only hire a fully insured and 
licensed contractor to perform any type of work behind the walls of your unit.  

Sincerely,  

RCI Management  
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Helpful Tips 

 Check with more than one company to ensure you are receiving a fair price and/or analysis for your problem.  

 Always document the company name, service person's name, and the date they were in your home.  

 
Why Should I Hire A Licensed Contractor? 

 
The cost of buying and owning a home is probably the biggest investment made by most people in their lifetime. Property 

owners therefore often look for the lowest price when looking to build or remodel a home. Since most unlicensed contractors are 
not bonded or insured and do not pay into the residential contractors' recovery fund or pay any unemployment compensation for 
their workers, they can often under bid the licensed professional. This bottom line may at first be attractive to the property owner, 
as a way to lower costs and save money. Most of the time, it is not. 

 
With the unprecedented growth in the country, and especially in the southwest, hundreds and even thousands of "would-

be" contractors have appeared. People who may have worked as a laborer or a framer for a short period of time decide that they are 
ready to start their own business. In spite of the fact that they lack sufficient capital and experience, they print up flyers, distribute 
business cards and place an ad in the yellow pages. 

 
In an attempt to get "the best price", the unsuspecting customer calls the number listed on the flyer or in the ad and asks 

for a bid. Often, such operations are run out of a mail drop or on an answering machine, but someone usually calls the customer 
back. When you get the bid, you are really pleased at how much this person / company says they can save you. You may even see 
"licensed, bonded and insured" on the business card or in the ad. Then the story begins. The contractor tells you he is going to need 
a large portion of the money up front. He may say he needs it to purchase materials, or to pay workers for another job where the 
property owner is slow to pay. He may even tell you about the unexpected medical bills he had to pay for a sick child (that he 
really doesn't have), in hopes of gaining your sympathy. 

 
At first things may seem fine. In a day or two a worker shows up and starts measuring, or a small load of material is 

delivered to the job site. Then the excuses begin. After a week has passed, with no work being done, you call your unlicensed 
contractor. All you get is a recorded message, so you leave a message, politely requesting a return phone call. Several more days 
pass, with no response, so you call and leave another message, not as polite as the first. When the contractor does call, he is very 
apologetic and tells you about some catastrophe involving either his truck, his family, his help or another job he just had to 
complete. He promises to get right on your job the next day. A week later he still hasn't shown up, or he does show up and says he 
needs more money. 
 

Sound ridiculous? Well, it happens every day, often with the consumer losing hundreds or even thousands of dollars. 
You, as the property owner have little recourse other than to pursue the matter in court. 
Hiring a licensed contractor offers many additional protections to the property owner, especially regarding residential property. 
First, a contractor cannot obtain a license without possessing a minimum amount of experience and must pass a business 
management test. The applicant also may be subjected to a criminal history background check and must not have any unresolved 
contracting complaints outstanding. 
Should you experience the above problems with licensed contractor, you as a residential property owner have significant 
protections not available to persons utilizing an unlicensed contractor. Among them is the ability to file a complaint against the 
contractor's license, in most cases, for a period of two years from the date of occupancy or date the last work was performed. This 
is your guarantee should the workmanship be below standard or in violation of existing codes. 
 

Under certain conditions, you may also be eligible to apply to the residential contractors' recovery fund and receive up to 
thirty thousand dollars to have the work corrected or completed. Each licensed contractor is covered for up to $200,000.00 to a 
maximum of $30,000.00 per residential property owner, on a first come, first serve basis upon filing a completed claim. Keeping 
detailed records of your contract and checks or other forms of payment will speed the processing of your claim, should the need 
arise. For more detailed information, you may contact the Residential Contractors' Recovery Fund in Maricopa County Monday 
through Friday during regular business hours at (602) 542-1525 or from elsewhere in the state at 1-877-MY AZROC (1-877-692-
9762), toll free. These protections are in addition to other remedies available through the courts. 

 
Source: Arizona Registrar of Contractors http://www.azroc.gov/invest/why_hire_licensed.html 

http://www.azroc.gov/invest/why_hire_licensed.html
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Air Conditioning / Heating 

Sunstate Mechanical 480-998-9620 ROC# 164120, 164126 

DC Family Plumbing 480-300-4791 ROC# 324833 

 

Home Cleaning Services 

(None, at this time) 

Care Giving 

I Need An Angel 480-951-4083  

Carpet Cleaners 

Coit 480-330-6521 ROC# 211923 

 Steamex Carpet Cleaning 480.839.3320 

Doors 

Guaranteed Doors 480-421-1400 ROC# 123059, 123431 

Electrical  

Almighty LD Electric (David) 480-212-3375 ROC#247938 

Shields Electric Inc. 480-941-2115 ROC#072959 
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Handyman Companies 

-Any project over $1,000 (material and labor) requires a license.  

Glenn Rourke 480-201-1371  

First Option Contractor 480-239-7209 ROC# 274250, 274251 

Locks and Doors  

Vortex 480-598-1515 ROC# 160964, 207996 

Pest Control  

MJ Wildlife and Pest Control 480-970-5904  

Plumbing  

Reddi Services 602-277-3033 ROC# 202706  

Joy Plumbing – Rocky 602-540-3833 ROC# 194745 

Emergency Restoration Company  

Go To Services 480-745-4849 ROC#298433 

Titan Restoration of AZ 480-649-5050 ROC# 260709  

Window Cleaners  

Squeeky Clean Windows 480-221-1240 ROC# 268666 
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