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Administration 
Office 
Staff Contacts  
 

General Manager:   

Ramiro Wong 

(gm@scottsdaleshadows.com) 
 

Front Desk/Records & Registration:   

Taylor McKenney 

480-994-2060 

(receptionist@scottsdaleshadows.com) 
 

Activities & Notary: 

Lori Hammond  

480-994-2063  

(activities@scottsdaleshadows.com) 
 

Accounting Office: 
Controller: Jill Specht 
480-994-2061 
(controller@scottsdaleshadows.com) 
Bookkeeping:  Yvette Desisto 

480-994-2092

(accta@scottsdaleshadows.com) 
 

Maintenance: 

Supervisor:  Renato Sanchez 

(maintenance@scottsdaleshadows.com) 

Coordinator:   

Lorrie Stoffel  

480-994-2080 

(2080@scottsdaleshadows.com) 

Linda Donahue 

480-994-2067 

(2067@scottsdaleshadows.com) 
 

Custodial: 

Supervisor:  Raul Medrano 
 

Landscaping: 

Supervisor:  Luis Rosado 
 

Gate House: 

Supervisor:  Kent Bartschi 

480-994-1590 
 

Web Page: scottsdaleshadows.org 

 

On behalf of the RCI staff, I would like to wish everyone a Happy 

New Year!  Landscaping has been working hard at removing the 

15-plus foot high oleanders along the 6
th
 golf course hole, 355 

linear feet.  The neighboring property, La Villita, agreed with 

Scottsdale Shadows to remove the oleanders, plant new vegeta-

tion, and split the costs among communities; as the property line 

extends 3-feet past La Villitaôs wall.     

The pavers for Pool 1 will be installed at the beginning of the 

month.  The interior of the pool will start around the 16
th
 of the 

month.  The contractor is targeting a completion date in late 

February, once all inspections have been approved.   

Pool 3 Dome 

In late December, the missing panels in Pool 3 were installed.  

The workers were able to finish the work in 3 days.  Walter and 

Wolf helped identify a few areas that need some maintenance 

and offered to help us correct them.  As I have mentioned be-

fore, this newly developed relationship should help us keep the 

dome properly maintained with an expedited response time on 

parts.   

Monthly HOA Dues 

As a reminder, please adjust your HOA Monthly Assessments.  

Every Association has increased their monthly dues between 

7.5% to 15% in 2023.  The new monthly amounts will com-

mence this month, due on the 1
st
 of the month and late after the 

15
th
.  Itôs easy to set up automatic payments and forget about it.  

Speaking for me personally, since I donôt visit my own HOA site 

often regarding making payments, I tend to put it off and forget 

to update my new monthly dues.  If you have any questions or 

concerns, please call the front office and we can get you in con-

tact with the Accounting Department.   

Short-Term Rentals 

The City of Scottsdale opened its licensing portal for short-term 

rental properties.   This license must be obtained by January 8
th
, 

2023.  Those who do not have a proper license will be violating 

the law and subject to enforcement action by the City of Scotts-

dale.  The minimum fine is $1,000 per violation.  Although, this 
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would not apply here, as most Associations have 

their own fines for short-term rentals, we wanted 

to make sure that everyone was informed of this 

new municipal law.   

Personal Growth Development 

During this time of the year, people start to focus 

on setting goals, improving their health, relation-

ships, etc.  Whatever, your goal may be in 2023, 

may you reach it, grow as a person, and then set 

another goal.  Here are some brief tips to reach-

ing your goals:    

Take time to focus on your development:  

Life is busy, and sometimes we are so fo-

cused on others that we donôt take care of 

ourselves.  Get a massage, pedicure, man-

icure, take time to read a good book.  This 

is your time to revamp yourself. 

Control your attitude:  

 Letôs face it, there are many things that are 

out of our control, but we can take charge 

of our behavior.  We can decide to make 

the best of a situation.  Instead of getting 

annoyed with someone, focus on how to 

communicate with others.   

How you treat others:  

 Like oneôs attitude, you can also control 

how you treat others.  In this era of people 

dealing with mental health issues, saying 

ñHelloò to a stranger could change a per-

sonôs entire day.  It does not take much ef-

fort to smile and acknowledge someone, 

you may make a friend.  If someone 

doesn't respond, they may just be shy! 

Setting smaller goals along the way:  

 Itôs not always going to be a straight line.  

There will be setbacks and times of joyous 

accomplishments.  Setting smaller 

ñpurposefulò goals will help you stay fo-

cused.  Ask for help and feedback along 

the way from those who have accom-

plished what you are looking to do.  Not 

from ñUncle Bob, who knows about that 

thing, from a neighborôs friend, who knows 

a guyò. 

 

 

In Conclusion 

Next month, I will continue the tips on how to save 

water.  Enjoy the start of your new year and we 

will see you next month.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rockin Rollz Lobster & Sushi 

Food Truck 

Sunday, 1/15/23 4:30-7:30 

RCI office takes check and money order  
payments for HOA Monthly Assessments.  
 

Cash will not be accepted for HOA Monthly As-
sessments for any reason. It is preferred that 
residents pay via autopayments online or mailing 
payment to the lockbox.  The RCI front office 
takes money orders and checks for HOA Monthly 
Assessments payments. 

BOXES 

Please remember when  
throwing away boxes, break or 
tear down any boxes you are 
throwing in the  
dumpsters.   
 
When a dumpster is overflowing, the trash  
company charges Scottsdale Shadows a 
$150.00 fine per bin. 

Respectfully,  

Ramiro Wong, CMCA, AMS                                                

General Manager 
RCI/Scottsdale Shadows 
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